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PERFORMANCE MEASUREMENT TRACKING December 1999
Dallas / Ft. Worth

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days

VGPL

Measurement All CLECs SWBT

# Missed % Missed % Missed
> 30 Days { >30Days | > 30 Days
0.0% 0.1%
0.0% 01%
0.0% 0.0%
0.0% 0.0%
0.0% 1.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
1.2%
0.0%

—&-— All CLECs

Aug-99 ¢

OO0 00000000 OO0

Feb-990 ¢!

Digital Subscriber Line {DSL)
All CLECs SWBT
# Missed % Missed % Missed Z-Value
> 30 Days | >30Days | > 30 Days

—&—— All CLECs

All CLECs
¥ Missed A % Missed
> 30 Days > 30 Days

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

~—&-— Al CLECs

0O 0000 D0DOO0OOO0OOoOOoO

Mar-99 ¢

Alt CLECs
# Missed
> 30 Days

Base < 10

—&— Al CLECs

0o 0o ©O o000 oo oo o

Jun-99 ¢
Aug-99 @.
Sep-89 ?

271 - No. 50a




December 1999

PERFORMANCE MEASUREMENT TRACKING
Houston

Percent SWBT Caused Missed Due Dates > 30 Days

Provisioning Specials (Resale)

VGPL

All CLECs

¥ Missed % Missed
> 30 Days | > 30Days
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.9%
0.0%
0.0%

-
'
v

Nov-99 & ¢~

O 0O 000 NMOOOOOO

Feb-29 ¢
Mar-99 ¢

Digital Subscriber Line (DSL)
All CLECs SWBT
#Missed | % Missed | % Mi
>30Days | >30Days | > 30Days

—&— All CLECs

Nov-39 ¢

All CLECs
% Micsed
> 30 Days > 30 Days

0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

% Missed Z-Vaiue

—&— Al CLECs

O = N © O OO NO =

Oct99 §..._

0O 00000000 o0

All CLECs
¥ Missed
> 30 Days

—&~—All CLECs

jOo o o o oo =+ 000 o

271 - No. 50a




PERFORMANCE MEASUREMENT TRACKING December 1999
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PERFORMANCE MEASUREMENT TRACKING December 1999
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING December 19399

South Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Day

Ds3

Al CLECs SWBT 100.00%
No. of # Missed % Missed % Missed Z-Value 90.00% +
Orders > 30 Da > 30 Days > 30 Da
o ys0 na ):la Base<10f] O00%®T
0 o n/a nfa| Base<10 70.00% 1
0 o] nla 0.0% Base < 10 60.00% 1
e} 0 n/a 0.0% Base < 10
1 0 0.0% oo%| Base<tiol] el SWET
o o nla wal  Base <10 40.00% 1 —— All CLECs
0 0 na 0.0%| Base<10 30.00% T
o} 1] nia 0.0% Base <1 20.00% +
¢} 0 nfa 0.0%| Base<10
2 0
o 0 0.00% O ——————————¢
o §383838382°5%§%;3
5822823328282 3%3

ISDN - BRI

Al CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders >30 Days | >30Days | >30Days

—— Al CLECs

>

Sep-99 4
Oct-99 -
Nov-99 ¢

All CLECs SWET
No. of # Missed % Missed | % Missed Z-Value
> 30 Days

0.00% + + + + +

Aug-99 ¢
Sep-99 ¢
Oct-99 ¢
Nov-99 ¢

Dec-99

|
z

UNE Loop and Part Combination - ISDN

All CLECs SWBT
No, of # Missed % Missed | % Missed Z-Value
> 30Days | >30Days | > 30Days

—<4—Ali CLECs

OHDDOSOINIDOGDON

Oct-99 ¢

Aug-99 {»
Sep-99 ¢
Nov-99 ¢
Dec-99

271 - No. 50b




PERFORMANCE MEASUREMENT TRACKING December 1998
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PERFORMANCE MEASUREMENT TRACKING December 1999
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING December 1999
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Maintenance - Specials {Resale) Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING

December 1999
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PERFORMANCE MEASUREMENT TRACKING December 1899
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Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING

December 1999

South Texas
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PERFORMANCE MEASUREMENT TRACKING December 1999
Central / West Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING December 1999
Dallas / Ft. Worth

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING

December 1999

South Texas

Maintenance - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central / West Texas

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

December 1999
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PERFORMANCE MEASUREMENT TRACKING December 1998

Houston

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL
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PERFORMANCE MEASUREMENT TRACKING

December 1999

South Texas

Maintenance - SpeCIals (Resale)

VGPL

Mean Time to Restore {Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING December 1999
Central / West Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dlspatch

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
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PERFORMANCE MEASUREMENT TRACKING December 1999
Dallas / Ft. Worth

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Mean Time to Restore (Hours) - No Dispatch

December 1999

Houston

Maintenance - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING

December 1998

South Texas

Maintenance - Specials (Resale)

DS3
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Central / West Texas

)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

December 1999
Dallas / Ft. Worth

Repeat Reports (%)
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Houston

Repeat Reports (%)

GP

All CLECs SWBT
No. 53 # Trouble # Repeat % Repeat % Repeat Z.Value
Reports Reports Reperts Reports
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2] # Trouble # Repeat | % Repeat | % Repeat Z.Value
Reports Reports Reports Reports 2
° 0 nfa 20%| Base < 10f;
1 0 0.0% 39%| Base<10E F
0 0 n/a 3.3% Base < 10 §
0 0 nfa 50%| Base<t0l] ... A el ;
0 o] nfa 51%| Base<10
Q o] nfa 4.2% Base < 10 :
o] o} nfa 14.8% Base < 10
o] ¢ n/a 9.1% Base < 10
0 o] nfa 7.1%| Base<10
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) South Texas

Repeat Reports (%)
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PERFORMANCE MEASUREMENT TRACKING December 1989

Maintenance - Specials (Resale) Central / West Texas

Repeat Reports (%)
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PERFORMANCE MEASUREMENT TRACKING December 1989

Maintenance - Specials (Resale) Dallas / Ft. Worth

Repeat Reports (%)
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Houston

Repeat Reports (%)
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) South Texas

Repeat Reports (%)
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